Person Specification : Counselling Services Clinical Lead
Requirements
A. Education / Qualifications:
1. a recognised diploma or degree in counselling/psychotherapy.
2. substantial evidence of post-qualification Continuing Professional
Development;
3. a recognised qualification in clinical supervision.
4. accreditation/registration with BACP/UKCP or other recognised relevant
body;
5. a qualification in mentoring, learning and development;
Desirable:
6. a qualification in management or leadership;
7. a qualification in business development and marketing
B. Experience:
1. substantial post-qualification clinical experience;
2. 5 years post-qualifying practice;
3. working in an integrative therapeutic environment using a range of
counselling modalities;
4. assessing and working therapeutically with a wide range of issues and
clients, including those within the definition of “protected characteristics
under the Equality Act 2010;
5. experience of developing and delivering counselling training.
6. liaising and networking with a range of statutory, private, and Third
Sector agencies;
7. experience of mental health, addictions, domestic violence or
bereavement issues through lived experience, or as a carer, service
worker, clinician, or volunteer;
8. experience of counselling children and young people;
Desirable:
9. management of service development and marketing;
C. Knowledge and Understanding:
1. of the BACP, BPS, and UKCP Code of Ethics, and particularly in relation to
confidentiality, best therapeutic practice, and Data Protection;
2. of the range and implications of mental health, addiction issues, abuse,
domestic violence, bereavement, and carer responsibilities;
3. of the phenomenon of “stigma”, particularly in relation to mental health
and addictions and how to address it;
4. of the principles and practice of social inclusion;
5. of the therapeutic issues arising out of work in a diverse multi-cultural
context, for example, in relation to BAME communities, people who
identify as LGBTQ people;
6. of best practice in the safeguarding of vulnerable adults;
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7. of best practice in the safeguarding of children and young people;
8. of the principles and practice of managing risk in the context of mental
health and addictions counselling, support and development;
9. of the development and marketing of counselling services;
10. of developing and delivering counselling training;
Desirable
11. of the concept and service implications of ”Recovery” in relation to
mental health and addictions;
12. of community organisations and facilities within Hillingdon.
D. Skill and Ability:
1. in undertaking client assessments;
2. in providing clinical supervision of counsellors;
3. excellent interpersonal skills, team working and team management skills;
4. excellent listening skills and the ability to communicate effectively to a
variety of audiences both verbally and in writing;
5. in assessing and managing all relevant aspects of risk in a counselling
service;
6. in recording and monitoring skills and ability to interpret data to produce
reports;
7. in communicating effectively with a wide range of people in various
contexts and through various media;
8. in supporting and supervising staff and volunteers;
9. in working collaboratively within a team;
10. liaising with other professionals and agencies;
11. in managing basic financial accounts;
12. in IT literacy, at a level commensurate with the seniority of the role,
including Microsoft Outlook, Word, and Excel;
Desirable
13. in the use of Microsoft Powerpoint;
14. in the use of Charitylog or other database.
E. Other Requirements:
1. patience, empathy and a positive attitude in relating to people with
mental health and addiction issues;
2. evident commitment to promoting equality and diversity, and nondiscriminatory practice;
3. willingness to participate in, and take responsibility for, continuing
professional learning and development;
4. excellent time keeping;
5. willing and able to work flexible hours, including evenings and the
occasional weekend;
6. commitment to the values of Hillingdon Mind.
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Note:
Assessment will be made at the following points: A (Application), (I) Interview , (P) Probation
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